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Person Specification
Communications Coordinator
We are looking for someone who is passionate about effective communications and community engagement, with the ability to create engaging content and support communications across Community Energy Pathways. We recognise that people develop skills through a variety of experiences, including paid work, volunteering, education, and community involvement. If you meet many, but not all, of the criteria below, we encourage you to apply.
ESSENTIAL CRITERIA
You will be able to demonstrate:
1. Experience in communications, marketing, engagement, or a similar role
1. Experience creating engaging content for a range of audiences and communication channels, such as social media, websites, and newsletters
1. Experience managing social media platforms and planning digital content
1. A strong understanding of effective communication, audience engagement, and the principles of inclusive and accessible communications
1. Excellent written and verbal communication skills, with strong attention to detail
1. Good organisational skills, with the ability to manage multiple priorities and meet deadlines
1. Confidence using Microsoft Office and digital collaboration tools such as Trello
1. The ability to work independently while contributing positively as part of a collaborative team
1. Experience updating websites using a content management system (WordPress), or the willingness and ability to learn this quickly
DESIRABLE CRITERIA
It would be an advantage if you have:
1. Experience working in the community energy, environmental, or sustainability sector
1. Knowledge of community energy, renewable energy, energy efficiency, or climate action
1. Experience using email marketing platforms, such as Mailchimp
1. Basic photography, video editing, or graphic design skills
1. An understanding of search engine optimisation (SEO) and website or social media analytics
OUR COMMITMENT TO INCLUSION
We are committed to creating an inclusive workplace where everyone feels welcomed, valued, and able to thrive. We encourage applications from people of all backgrounds, identities, and lived experiences, particularly those who are currently underrepresented in the environmental and energy sectors.
If you require any adjustments during the recruitment process, please let us know. We are happy to discuss reasonable adjustments and flexible ways of working where possible.
We encourage applications from groups currently underrepresented in the energy and climate sector.
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